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Why Do Credit Unions Exist?
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Hierarchy of Banking Needs

Concierge Banking

Guided, customized care, utilizing complete view of the member

Investment Services

Retirement Accounts, ETFs, Mutual Funds, Bonds

s ,\ ,‘,. ‘_{: = $ -. ". 3 .. X ‘.‘1'.'-.--" : =
Transactio ? den i, o
Debit Cards, ATMMS, nli . .‘ Ging
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ending

Mortgages, HELOCs, Auto, Business

Deposits

Checking, Savings, CDs, IRAs



Amount of Human Touch for Banking Needs

No Automation: Concierge Banking
CO Mo Iete asvim metr Guided, customized care, utilizing complete view of the member
. Investment Services
Pa rtlal Retirement Accounts, ETFs, Mutual Funds, Bonds
Automation: — S
. . Transactions
Some information asymmetry e caras, s cards, online Banking.

INg
Ful Iy . Mortgages, HELOCs, Auto, Business
Automation: .
Deposits

No information asymmetry

Checking, Savings, CDs, IRAs



A Sample Vendor
Map of a Small CU
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Result: Software Ecosystems Are Fragmented, Expensive, Inefficient

© @ O & C

80% of 46% of leaders  Front-line staff 77% of line-of- An average of
Businesses say say lack of spends less business 5.3 hours per
lack of system insight impairs than 2/3 of leaders say week per
integrationis  their ability to time on core gaps in worker are

a major make critical job functions processes wasted due to

problem business negatively siloed systems

decisions impact and
member information

experience BB Ava



(— -) ﬁ n https://dataverity.net -
Sales Tracking Compliance Onboarding Knowledge Management Pipeline Prospecting b o8
Month-to-Date Dashboard Branch Month-to-Date Sales Performance D A ‘ AVA

$36m 72 4.28 32 Waco

IN NEW NET PROMOTER PRODUCTS PER NON-CERT Central & Rutan

DOLLARS SCORE HOUSEHOLD EMP3
13th & West

21st & Amidon
Seneca
Touch Point Success Loan History Clay Center e -

Maize
Harry & Webb
Westlake Center

Modular ERP for

Edgemoor
Seneca & Pawnee

Tallgrass

e - Credit Unions

Georgetown

®-10a ® -z20ay

< 1 Week . = 1 Week

. New Auto . Used Auto

Visa . Home Equity 50% 100% 150%

Better Insights | Faster Deployment | More Configurable | Better Price



Innovation: Multi-purpose building blocks to fill client’'s gaps




Results: Higher Quality, Faster Deployment, Lower TCO

Campaign Manager

Member Dashboard

Ralationship Viewar

Campaign Summary (All Campaigns)

JHEMMA
Lot

Menmember

SApps  Dollan A Apps  Daltars

Member info

b
4

@

0%

Checking

DOAs

Prospects Pipeline

Identification

Qualification

Establish Contact

Hisue

Account Health
75% L 100% \ f 125%’
Sanings / MMA IRA/CD Loan

Balances

$78,650

Member Summary

7 complated 1 95%

) Onbosrding Number Overall Satistaction

oflssues
f 150% ,

Loan Protection

Suggested Praducts

Auxlliary Products

v v v

Debit Cradit oD oLs BPay

[ ] -]

-y

. Lateay Qe anging
Proguct 4Apps  Oollats  #Apps  Dolars 4 Apps  Dollrs  #Apps  Doturs
Al Loans S0 SIS 96516578548 36 5100817601 331 STMAI07.43
Refnance M8 5178000 34 5350000 12 $500000 18 552349271
Home Equity 0530245000 20 56150000 8 ST00000 672 45213556
HELoC S 2IEMN0 14 5SBAS0000 6 57,0000
TRIRIHELC W/VEIAGESSs S5 5275000 14 558450000 & $577.800.00
Home Equiy 550645000 5 $9700000 2 51000000
Homs Equty C ksad End 3 5045100 6 $07,00000 3
Auto Loans 14501548075 32 sninomsas 11
T P 2 48

74 5713667006

4269 599,960,738.73

10 $39475000 102 57,643572.71
65425837300 148 5546348714
49 5274407400 534 540,550,460.07
49 5274407400 534 $40,590,460.97
/5150629000 14,045,418.17
19 $150629000 364 144541817

18522081406 1091 524,154 62251
3 520813300 31 $2,M240437
10 sweeco 17 $msa000

m..mm,m.l ] ]

Member Wt Found

Time to Resolution
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* 1@ Respond
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° 15
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Open Issues by Time

Compliance Issues

g Days
to Respand

Open Regulatary
sues
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Prev Month Survey Score

-
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Send Propasal

Name Loan Growth Ratio Mgr Branch Visit Mgr Overview Meeting Mgr Relationship Visits New Customers
0.2600% 3 5 1 90
i Donna Handel [ 3 L3 0% £y S
-1.3500% 5 ) 9 7
Carol Amplo s ES EEE——— -
02300% 3 0 1 13
Susan McGinley G 0 3 - -
0.2500% 0] a 0 7]
Mary Anne Benner gt o= S o =
D Rep tati
- =
Name Loan Growth Ratio New Customers Relationship Visits WPP Seminars Tactic Calls Tactic Emails =,
N -0.6700% 13 25
Kyonia Mitchum - [ 3
: ata Expor
Jammall Dawkins S - /
-0.2300% 1 » T
Ryan Hall = «
Business Development Senior Representative ’
Name Loan Growth Ratic New Customers Relationship Visits WPP Seminars Tactic Calls Tactic Emails
0.0200% 55 16 0 7 )
Bill Quinn [ 13 [ L&
7 0 3 7
Kevin Shotwell - = B £
1 14 12 2 13 1
Marcella Alsion nEEG_——— = L} = [ &

Teller Call Center
f\ Et
84% 88%
®cin
Personal Banker State DOB

n Person

( \ @ e
98% @ roic

@ < svercs @ 5 3 weeks ™

@ < 1vesk ) <2 weoks

®occ
Sociat Media
Huo

@ coscan

@ recers Reserve

@ vaiemail
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360 Member Dashboard

Jane Smith

Profitability Segment:
Products Next Best Products to Suggest

Checking/MMA Credit Cards Savings Loans

Open Checking Open Savings Open Loan Products

Q Rate Advantage Visa Platinum Card
Q 30 Year Fixed Rate Mortgage

$1,953.20 $0.00 $1,043.76
Checking Balance Credit Card Balance Savings Balance

‘Net Promoter Score Fees Last 90 Days

Account Summary

‘ oDP NSF Products FICO Score

$9,709.73 Q Certificates of Deposit (CDs)
Loan Balance .

Loan Applications

n $0.00

$25.00 7 634

Services Marketing Campaigns

oLT Bill Pay Mobile Banking Direct Deposit Debit Card

12 Month Activity 12 Month Activity 12 Month Activity 12 Month Activity 90 Day Activity

Q 2021 HELOC Promotion

Personal Loan APPROVED
Requested: $1,200.00 On 5/21/2021
Disbursed: $1,200.00

Credit Card CANCELLED
Requested On 5/21/2021

Credit Card APPROVED
Requested On 5/21/2021

@ e Q, Auto Loan
a e Q visa Teaser Rate

Last used: Last used: Last used: 90 Day Amount 90 Day Amount
©01/07/2021 © 01/07/2021 © 01/07/2021 $7,043.81 $5,074.59

Q Term Life Insurance

Online Banking eNotice eStatements

Q Savings Account

Personal Loan Instant APPROVAL
Requested: $1,200.00 On 5/21/2021
Disbursed: $1,200.00

Vehicle Loan APPROVED
Requested: $12,000.00 On 2/17/2020
Disbursed: $10,793.72

Personal Loan DECLINED
Requested $10,000.00 On 10/05/2020

Personal Loan APPROVED
Requested $1,200.00 On 11/07/2019

* Time to deploy:
12 Weeks

e Success: 25%

increase in
household cross-
sell

m.[;.ATA\/A



Onboarding —Concierge Group

New Customer Cross-Sell Accounts Closed

$3,452

90 DAY AVG BALANCE
3.12 | 3.80 | 4.28 5%
2 DAY 14 DAY 30 DAY CLOSED WITHIN 90 DAYS Touch Point Success

2 Day
Auxiliary Products Used Within: 14 Day

30 Day

' 14 Days . 30 Days 60 Days . 90 Days . Never

60 Day

Direct Deposit Bill Pay Debit Card Mobile Banking Online Banking 90 Day

@-<:0ay @ <209y

<1week @ > 1 Week

Time to deploy: Six weeks
30% increase in service utilization and 35% increase in cross-sell .




* Time to deploy: 6 Weeks

* Success: 200% increase in new Indirect Approved Loans
in one year

ealership Management:

Indirect Lending

= Dealerships
Q  AUTOLENDERS LAKEWOO x
& Information Relationships Data Center COM Center Report Viewer

Dealership Info Contact Info

© unique RefNum 32 000 ©Q Rep _LindaForsberg v 4 ©Q contact _JONHUGHES v

© Name FORD LAKEWOOD © Address 1165 ROUTE 88 © Contact Email  JON@FORDLAKEWOOD.COM
© CUDL Dealer 10 1540564 @ city LAKEWOOD © Phone (732) 382-8844

© Dealer Track Dealer ID _0465022 @Q County _BURLINGTON -+
© RouteOne Dealer ID 05555 @ state PA

© source SU0L © Zip Code 505455

Website fordlakewood.com

All Contacts

Q.4 JON HUGHES

Dealer Track

Route One Date Last Visited _02/06/2019

YTD Visits 1
Q Group FORD

Q. Channel AUTO

Dealership Info | @

Jun Jul Jun Jul

@ Funded B ~poroved [l Average FICO (funded)
) App Received B Countered Average FICO (received)

Filter ~ Go To Field

O sun - [ omesnos | '_': m-E;'ATA\/A




By Savings Balance

Product

Business Loan

Checking Accounts - Commercial
Checking Accounts - Consumer
Credit Card

IRA Savings Shares

Mortgage

Personal Loan

Savings Dollars _

$10,000+ $1,000+ $100+ $0+ <$0 Total

337 298 277 543 46 1501
1 3 2 19 4 29
27 33 30 167|129 276
449 586 490 33973 1937
2030 504 163 62 16 2775
1905 2086 1133 632 74 5830
40 157 162 67 56 482

Primary/Secondary Savings - Commercial 58 67 43 63 15 246

Share Certificates - Commercial
Youth Account Checking - Consumer

Business Loan

Checking Accounts - Commercial
Checking Accounts - Consumer

Credit Card

IRA Savings Shares

Mortgage

Personal Loan

Primary/Secondary Savings - Commercial
Share Certificates - Commercial

Youth Account Checking - Consumer

327 241 226
1 43 39

476 36 1306
58 [3 |1556

r

0

Il 510,000+
B 51,000+
I s100+

$0+

<$0

By Loan Balance

Product

Business Loan

Checking Accounts - Commercial
Checking Accounts - Consumer
Credit Card

IRA Savings Shares

Mortgage

Personal Loan

Loan Dollars

$10,000+ $1,000+ $100+ $0+ <$0 Total

42 29 21 1409 1501
1 28 29

8 8 6 254 276

632 498 390 1 1937

478 433 1563 2 2775

2202 1689 1178 2 5830

58 179 98 482

Primary/Secondary Savings - Commercial 6 5 234 246

Share Certificates - Commercial
Youth Account Checking - Consumer

Business Loan

Checking Accounts - Commercial
Checking Accounts - Consumer

Credit Card

IRA Savings Shares

Mortgage

Personal Loan

Primary/Secondary Savings - Commercial
Share Certificates - Commercial

Youth Account Checking - Consumer

16 17 1267 1306
3 1 150 155

0

Il 10,000+

I 51,000+

[ 100+
$0+

<$0

Predictive Analytics: Next Best Product and Likelihood to Attrite

Time to deploy:

Three months

-D..ATAVA



Executive Dashboard Time to deploy: TWO Months

& Home — IF X

Q, CEOQ Dashboar OnboardingDs  Branch Ops Qu  Bus Dev Admir  Companies Members Accounts Mgr Emp Dash  Prospect Man:  Bus Dev Quick  Onboarding Member Proble  Predictive Anal  Breana's Rep X MyHome X  Limerick x o+

|4 Prev Month CU Exec Dashboard

B
B
[ =
Deposits Consumer Loans Commercial Loans Mortgages
Balance Change Balance Change Balance Changs Balance Change
$33,880,355 -$3,882,989.22 $1,060,990.99 $17,437,353
MNew Accounts Hew Accounts New Accounts New Accounts
5932 1,488 5 57
New Members New Members New Mambers New Members

4,594 1,466 5 57

X-Sell HH X-Sell WPP Pen Avg Age Commercial HH

4.49 142% 42.2 4,938

OLT Bill Pay Mobile Banking ODP
HH Pen Checking HH Pen HH Pen SF‘—’l 6 878

L ¥

: : : NSF

$150,200
69% 68% 47%

-

E.E;IATA\/A



GOALS & INCENTIVE MANAGMENT

L Pravious Quarter Score Card - View Report

.
Quarterly Scores: Q3, 2021 - Quarterly Member Experience Ranking, Q3, 2021
Tammie Schell DATAVA EAST OFFICE

- Time to deploy:
8 Weeks

Category Booked Loans Checking Growth Investments Overall Satisfaction Net New Members Combined Score

103% 839% 106% 104% 249%

Performance $2,636,524.38 $1,725,81365 $544,597.79 95% 192 - 2021 May

L[]
Goal $2,537,616.00 §205,553.47 $513,750.00 100% 184 Wl overal satistaction I e premaner secre S u c c e SS . N ea r

Incentive $500.00 $685.00 $500. 00 $500.00 $500.00 268500  VieWReport

Loan Summary, September 2021 - I 000/ U se r
Vanetta Poissonnier 0
Everyone at your location
H o
Branch Manager Adoptlon & 25 /
Name Booked Loans  Checking Growth Investment Volume  Overall Satisfaction  Net New Members Total Score
[
Increase Cross-
Name Booked Loans % Active Checking Accts  Debt Frot Investor Appts  Owerall Satisfaction  Total Score
$182,017 54 3% 5% 1287%
|

$2,636,52438  [51,72581365 §544,597 79 8% 182 248 B2,
Tammie Scneil | TN oW 5%
$2,636,52438  §1,725,613.65 3544,597.78 85% 182
0% f {
Vincent Memerding |__E I 208500 95% {
$182.017.54 0% 43% 5% 1287%

Average Score NS [ Az oo [ }

Member Service Representative Loan Members V P B M T'

Naine Booked Loans  Debl Prolection GAP New Checking X-Sell Overall Satisfaction  Total Score | Loan Dollars 116,200 ---- Loan Goal a n d I m e

248.82%
Average Score IDSSIN Ble% 8% 95% 0% I
546672368 40% 100% 3.5000 5% 190.50%

Vanetta Poissonnier | R 2508 7% 95%
$510.433 68 100% 35667 58 153 06% Loan Performance
LE L

Mo o saved
5 2616676 96% 11‘-‘5-"" Honth To Date Quarter to Date Year To Daf

0.20% #Sold S Amount Goal % Goal #Seld $ Amount Goal % Goal S Amount Goal

- al
Twda Klausr 7 5 8 546572369  S50,000.00 933.0% 22 $547,955.99 $150,000.00  365.3% $1,087,805.44 '5600,000.00
- - . 19.00%
1

Assistant Manager

Accounts/Members

Terrence Kare 0%
@ wsky Loan Product Break-Down

Month To Date Quartet to Date
Product Deseription s Ameunt #Sold S Amount $ Ameunt
Nama Booked Loans. Debt Protection GAP New Checking X-Sell Overall Satisfaction  Total Score Credit Limit Incr=aze $9,750.00 $10,230.00 $8.750.00
579,082 65 % % 3 5608 5% 111.10%

Temeka Dobson s [ a0t : : 52665000 §266,600.00
$561,788.50 E 30938 908% ] . .

Member Service Representative ||

EID.'ATAVA



COMMERCIAL/SEG MANAGEMENT

A Home - 02 X

Q  BusDev Companies Members Accounts Prospect Man  Bus DevQuick MyHome X +
B New Loan Dollars New Members New Deposits
] .
3 $31,692,918.88 1,283 3,668 Time to deploy:
BD Scorecard 10 Weeks
Partnership Account Managers Success:
Emails/Phone Goaled New Checking New Loan New Relationship 29% INCrease
Name Calls Events  Accounts Dollars Members Referrals Meetings Prospect Pipeline . .
Jennifer 114 2 1 $1.236.620 60 21 2 1 in loans and deposits
Humphreys W14 Bl . [ — 53% Mo | EXS
Joseph 926,
toamen R - e W m from SEGs

Senior Partnership Account Managers

Emails/Phone Goaled New Checking New Loan New Relationship
Name Calls Events Accounts Dollars Members Referrals Meetings oot s
Kevin 14 3 17 $1,518,111.45 44 0 1 ot ¢
Shotwell N L | E i1 S ™% N B

10 3 31 $1,133,205.69 38 0 6 S
Bill Quinn 0% 0% 5% 78% 8% 0% | SR
Marcella 1 0 26 $1,378.479.86 28 1 1
Alston RN o% 2% 92% - o 4%

E.E;'ATAVA



Problem Resolution Module

Back MTD Dash Time to Resolution Compliance Issues Compliance Issues By Source

Aug

]
Sep _
1T
n
L

12 3

MAX DAYS TO AVG DAYS TO

RESPOND RESPOND Oct
Nowv .
iee Time to deploy:
30 2oie 6 Weeks

72 @ < 1 week ® < 2 weeks ' OPEN REGULATORY Feb
ISSUES

NET PROMOTER
SCORE <3weeks @ > 3 weeks

Mar

Apr Success:

May
Open Issues by Time Prev Month Survey Score

Increase in Member
m— Satisfaction and

Jun

Jul

84% Decrease in Number of

iyt ®cin @ occ

Ll
@ xpoe @ social Media Com plalntS
In Person @ Huo
980/ @ cree () eoscar
0
. < 1 Week . < 2 Weeks PERSONAL BANKER . FDIC . Federal Reserve
< 3 Weeks . > 3 Weeks . BBB . Mail/Email

.[;.ATAVA



GL Monthly Report: July 2023 B

Rebuild Report

Full Rebuild
Loans
Day Auto@ ViaAuto © Mortgages® Home Equity® Commercial® CreditCard® Sign/Other® Good Leap® Upgrade® FinMkt©® Power Home® Power Pay® Connexus® Defd Fees® FHF LLC Line of Credit® All Loans©@
07/01/2023 $802,756,859 $126,189,932 $471,118,380 $240,003,417 $1,159,365,785 $116,919,317 $67,833,869 $155,105,147  §75,537,437 $45,441 $244,985,776 $110,646,089 $43,419,539 $11,673,820 - $3,625600,810
95% [iSTea 92% 99% 96%  [i02%eN Wa0% 239% 0% 0% 179%  105% 104% STeN 0% 102%
07/02/2023 $802,686,418 $126,189,375 $471,118,380 $240,018,547 $1,159,371,217  $117,334,373 $67,833,577 $155,105,147  §75,537.437 $45,441 $244,985,776 $110,646,089 $43.419539 $11,209,131 - $3,625500,448 Ti m e to d e IO [}
95% IS 92% 99% 96% 02 W20% 238% 9% 0% 79% | 105% 104% oo 0% 102% p y
07/03/2023 $803,033,532 $125,820,070 $466,604,600 $239,988,485 $1,162,397,783  $117,506,264 $67,488,447 $155,105,147  $72,323,810 $45,441 $244,640,908 $110,646,089 $43,254,117 $11,625,005 - $3,620,479,700
os%  [36%m 91% 9% o7 02 Wzo% 8% 7% 0% 9% 105% 104% S 0% 102% 6 Weeks
07/04/2023 $802,974,786 $126,507,242 $466,604,600 $240,031,770 $1,162,401,155 $118,023,957 $67,473,517 $155,105,147  $72,323,810 $45,441 $244 640,908 $110,646,089 $43,254,117 $11,528,179 - $3,621,560,720
95% [iSTEE 91% 99% o7%  [H03% W30% 236% 87% 0% 79% | 105% 104% Seoiam 0% 102%
07/05/2023 $802,984,934 $126,407,841 $467,151,225 $240,021,303 $1,162,391,128 $118,049,167 $67,545,975 $155,105,147  $72,323,810 $45,441 $244,341,981 $110,607,588 $43,254,117 $11,593,524 - $3,621,823,182
95%  [iSEH 91% 99% 97%  [ioseE W30% 235% 87% 0% 78%  105% 104% STosEN 0% 102%
07/06/2023 $803,254,697 $127,042,625 $467.318,886 $240,196,472 $1,162,135,752  $118,237,117 $67.651,955 $155,105,147  §72,323,810 $45,441 $253,776,264 $110,409,152 $43,254,117 $11,391,791 - $3,632,143,225 S u ccess [}
95%  [ISTeEN 91% 99% 97%  [ioEsE W30% 234% 87% 0% 185%  105% 104% SEaN 0% 102% O
07/07/2023 $803,738,631 $127,700,570 $467,518,648 $240,589,034 $1,162,131,694 $118,212,932 $67,561,943 $155,105,147  $72,323,810 $45,441 $253,776,264 $110,347,051 $43,254,117 §11,497,750 - $3,633,803,033
L I - = oe g W% o % WESNNNN  fOS%  §oS s % 102% 250 Hours Saved
07/08/2023 $803,618,585 $128.443,158 $467.518,648 $240,771,311  $1,162,133,027 $118,711,539 $67.559,943 $155,105,147  §72,323,810 $45,441 $253,776,264 $110,347,051 $43,254,117 $11,514,445 - $3,635,122,487
95% [iSEIE 91% 99% 96% [0Sl W30% 231% 87% 0% 185%  105% 105% SeeTI 0% 102% .
07/09/2023 $803,547,863 $128,442,482 $467,518,648 $240,841,696 $1,162,133,951 $119,091,536 $67,563,370 $155,105,147  $72,323,810 $45,441 $253,776,264 $110,347,051 $43,254,117 $11,514,445 - $3,635,505,822 Qu a rte rly I n C F 0 a n d
95%  [iSEu 91% 99% 96%  [HoasEN W30% 230% 87% 0% 185%  105% 105% [Se5TmN 0% 102%
0710/2023 $803,463,212 $128,185,175 $467,869,972 $241,004,279 $1,162,127,011  $119,247,041 $67,540,254 $155,105,147  $72,323,810 $45,311 $256,283,192 $110,218,462 $42,797,227 $11,558,391 - $3637,768,484 Fi n a n ce Ti m e
95% [iSTEe 91%  [00%N 96%  [H0HsE W20% 229% 87% 0% 187%  105% 104% oo 0% 102%
07/11/2023 $804,140,850 $129,028,713 $467,550,944 $241,106,529 $1,159,786,540 $119,551,989 $67,674,596 $155,105,147  $72,323,810 $45,039 $259,856,458 $110,218,462 $42,797,227 $11,622,365 - $3,640,808,668
95%  [iGEE 91%  [100%N 96%  [0a%EN W30% 228% 87%  [o% 190% | 105% 104% SeTeN 0% 102%
07/12/2023 $804,702,659 $129,749,962 $467,228,095 $241,203,161 $1,159,791,426 $119,839,728 $67,687,014 $155,105,147  $72,323,810 $45,039 $259,617,063 $110,218,462 $42,797,227 $11,684,876 - $3,641,993,669
95%  [iSSI 91%  [HD0%N 96% [0AsEN W=0% 221% 87% 0% 190% | 105% 104% SEeT 0% 103%
07/13/2023 $804,888,806 $130,554,512 $467.068,101 $241,373,146 §1,159,717,712 $120,016,044 $67.654,630 $155,122444  §72,323,810 $45,039 $262,150,236 $110,041,079 $42,797,227 $11,740,565 - $3,645493,352
95% TGS 91%  [H00N 96% [H0ASEN W30% 226% 87% 0% 191%  106% 104% SEo 0% 103%
07/14/2023 $804,844,016  $131,044659 $467,161,690 $241,301,787 $1,159,602,286 $119,697,484 $67,5648,038 $153,977,084  $72,323,810 $45,039 $262,150,135 $110,010,407 $42,797,227 $11,811,809 - $3,644,315472
95% (G 91%  [io0%N 96%  [HoEEE W30% 223% 87%  [0% 191%  105% 104% ST 0% 103%
07/15/2023 $804,768,447 $131,532,628 $467,161,690 $241,353,289 $1,159,593,597 $120,123,847 $67,533,765 $153,977,084  §72,323,810 $45,039 $262,150,135 $110,010,407 $42,797,227 $11,823,762 - $3,645,194,728
95%  [iSouN 91%  [H00%N 96%  [0a%EN W30% 222% 87% 0% 191%  105% 104% STosamm 0% 103%
07/16/2023 $804,702411 $131,532,463 $467.161,690 $241,394,027 $1,159,580,757 $120,453,488 $67.520,404 $153,977,084  §72,323,810 $45,039 $262,150,135 $110,010407 $42,797,227 $11,823,762 - $3,645472,705
95%  [TaSEENN 91% (00N 96% [HO5%N W30% 21% 88% 0% 191%  105% 104% SToeN 0% 103%




07 American Heritage

CREDIT UNION

Client Use Case

-
— =

Requirements ‘ Results \

* Campaign Management

Bid on project against Salesforce,

* CRM Marquis and three other vendors

* Business Intelligence |
. Datava is the only system that
e Member Onboarding

could meet all their needs

e Sales Performance & Incentives
* |Integrated User Specific Dashboards Helped Credit Union Double

* Problem Resolution Management Assets from S2B to $4B in 3 Years
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“You're doing some really awesome
stuff. You have a unique way of
approaching CRM. I consider Datava
a disruptor. Very innovative and
flexible.”

“Datava is amazing. Every

other product we looked at

was twice the price for half
the system.”

Liz Kaspern,
SVP at TruMark Credit Union Kevin Tressel, CIO at American Heritage Credit Union

“I rolled out your system with all its ‘Datava's system blows Salesforce

bells and whistles at a retail meeting [ 2Way' Datava has increased our reps

yesterday and the audience gave me sales productivity by 100%.

a standing ovation!” Donna Handel, AVP, Business Development at

_ _ American Heritage Credit Union
Bernard Tynes, Vice President, Data Strategy &

Deposit Products at Penn Community Bank

RO i,DATA\/A



About Datava
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e Developed 14 Modules

e 23 Clients, with assets
from S200M-S32B
e Formed CUSO in 2020

22 Years Experience
Consulted over 100
financial institutions
with assets up to $795
Billion

Helped Fls grow
revenues by up to
300%

PhD in Applied Physics,
degrees in Mathematics
and Computer Science.
Two approved patents
Published 27 peer
reviewed articles
Developed an LMS used
by universities
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