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Considering immediate payments? 5 steps to take now

Instructions

This article can be used to enhance your marketing and educational efforts regarding immediate payments and will help you communicate effectively with your target audience and showcase the value of the solution you offer your clients to connect to the RTP® network. The article can be copied and pasted for website content, newsletters, client emails, or key points and statistics can be posted to social media. Customization is welcome to align with your branding and contact information, but all content should be attributed to Corporate One (republished with permission). 































Considering immediate payments? 5 steps to take now

Advances in technology have changed your members’ expectations for speed and convenience. Today, everyone, including businesses, wants to send and receive money in an instant, and they’re turning to alternative payment services that can do just that. In fact, nearly two-thirds of businesses indicate that access to faster payments will factor into any decision to switch banks in the future, and nine in 10 businesses expect to be able to initiate and receive faster payments by the end of 2023. There are many organizations ready to help credit unions keep pace with the competition and satisfy member needs by providing the connections and services needed to use immediate payment platforms, such as The Clearing House’s (TCH) RTP® network, and the Federal Reserve’s new FedNow® Service, which launched in July 2023

Preparing for immediate payments implementation requires some planning and acting now is important. If you haven’t already started your journey, don’t worry. Whether you choose the RTP network or the FedNow Service, here are five initial steps to help you prepare for immediate payments.

Step 1: Get to know immediate payments.
[bookmark: _msoanchor_2]If you’re just getting started with immediate payments, you can gain a deeper understanding of how they work and the opportunities they provide by visiting Corporate One’s Real-Time Payments Info Center, FedNow Explorer, and TCH’s RTP pages, all of which have a wealth of information on the use cases and benefits of immediate payments. Each site allows you to explore the world of faster payments, evaluate immediate payment opportunities, and learn how you can embark on an instant payment transformation. Once you have a baseline understanding of immediate payments, you can review each rail's service offerings and capabilities. For example, the RTP® Network Readiness Checklist for Banks and Credit Unions and the FedNow Service Readiness Guide cover topics like payment flow, participant options, ISO® 20022 message specifications, and more.

Step 2: Start with receive only. 
The RTP network and FedNow Service operate independently, lacking interoperability. Therefore, credit unions should participate on both rails, particularly focusing on the receive-only aspect. Whichever service credit unions opt to begin with, the receive-only profile presents the least complex entry point, entailing minimal risk. Keep in mind that credit unions will begin receiving immediate payments on day one. Opting for receive-only guarantees that a credit union can familiarize itself with the rail on an introductory level, encompassing messaging protocols, notifications, the implementation of new methods to support the operations of the rail, and the reconciliation processes involved.

Step 3: Assess member behavior.
Even if your members aren’t asking about immediate payments directly, their behavior might indicate their interest in these products. For example, do you know how much money your members have transferred from their accounts at your credit union to an online payment provider or digital wallet? Or how much of your small business customers’ account inflows come from these providers (such as Square®)? There are many ways to get a sense of your members’ payment behavior, which can help you understand which rail is the best fit for your credit union and which rail reaches needed endpoints for each transaction. For example, if your credit union uses FedACH® Services, a good place to start is the ACH Originated Entries Detail Report and the ACH Received Entries Detail Report available via the FedPayments Reporter Service for FedACH Services. These reports can help you assess the destination and source of your members’ money. With this information, you can understand the current and future demand for immediate payments.

Step 4: Evaluate needs and opportunities.
Once you understand the immediate payments landscape and your members’ behavior, you can start thinking about leveraging these payments. One area of focus should be on improving member experience. Instant credit transfers could make it easier for your members to move money, particularly to make more timely payments, solve transactional delays, and transfer funds between accounts. In addition, notifications of payments received, and payments sent can put members’ minds at rest. Improving member experience makes staying competitive and retaining and attracting members easier.

Is there the potential to offer premium services? A bill presentment and bill pay service using immediate payments may be very attractive, particularly to your small and midsize business members who will then have the tools to transfer cash between accounts, send bills or invoices using request-for-payment capabilities, and streamline supplier payments and accounts payable/receivable reconciliation. A premium immediate payroll option could also be attractive for businesses to pay gig workers and offer timely employee payroll payments, which can set retail members apart from others. And don’t forget that your financial institution can derive the same efficiencies and cash flow benefits as your business members. For example, you might consider leveraging instant payments to reimburse employee expenses, disburse 401(k) loans, or receive members’ loan payments.

Step 5: Begin conversations with key stakeholders.
Launching a new product takes time and planning, and immediate payments are no exception. As your financial institution prepares for 24/7/365 payments, share your ideas with internal stakeholders and external third-party vendors to understand what is feasible in the near and longer term. If your credit union plans on partnering with a payment processor/aggregator, like (Name of Org), to offer immediate payments, now is the time to begin those discussions.

Are you interested in learning more about immediate payments? (Name of Org) has partnered with Corporate One to bring the benefits of immediate payments to (Name of Org's) credit union clients through a simplified API that technically connects to the RTP network so your credit union can receive and send real-time payments without being limited in your payment messages and integration services. Click here (Link to Core's RTP Page) to learn how we can help make immediate payments a reality for your credit union.  

This article was written by Corporate One Federal Credit Union. This article cannot be reproduced without the proper attribution to the original source.
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